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PACOM GMS EMAIL INTERFACE

Automatically email generated reports.

Send email notification on GMS events.

Send email notification on GMS alarms.

Limit emails to special priority alarms only.

Send email on systems status changes.

Customise email message/text or use pre-
configured system parameters.

Send to individual email addresses or mail 
lists.

   

PACOM GMS is the perfect multi-site security management platform, providing integration 
between access control, intrusion, video, intercom, and virtually any building management or 
security solution.

 
The GMS Email interface provides users with the flexibility to automatically or manually send messages to an email address 
when an alarm or event occurs within their security network. Even when a site is unmanned, an email message can be 
automatically dispatched to alert a GMS operator that a change in status or security breach has occurred, ensuring an 
efficient and rapid notification process.

The GMS email interface provides simple configuration for virtually any email service including Microsoft Exchange or Outlook 
and other popular email services such as Gmail and Yahoo.

In addition, the GMS email interface can also be used to automatically email reports in pdf or Microsoft excel formats. When a 
report is generated, GMS will send an email with the report attached, ensuring that important information is conveyed to the 
security and management teams as soon as it becomes available.
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The GMS Email interface can be configured to send an email on virtually any event or alarm that occurs in the system, 
including:

• Card access events

• Door forced alarms

• Device status changes

• Alarm system modes changes

• Area breach

Any alarm or event message can be quickly and easily customized using templates which can include free text or 
pre-defined event details in the message. Emails can be dispatched to one or more email addresses or an email list. 
Furthermore, to ensure that only critical information is emailed, the system can be configured to send messages on alarms 
of specific priority only.

 PART NUMBER TYPE CODE DESCRIPTION
100 041 001 GMS-BASE GMS 4.0. Starter kit including media and license file for one server, 5 PACOM 

controllers.

DESCRIPTION

COMPATIBILITY

ORDERING INFORMATION

Software Compatibility:

Microsoft Exchange / Outlook: GMS Version 4.07 or later

Gmail, Yahoo, etc.: GMS 4.10 or later

Operating System Compatibility:

Please refer to the GMS release notes for the latest operating system compatibility for each version. The GMS Email 
Interface for that version will also operate on those same Microsoft platforms.


