PACOM UNISON INTEGRATIONS

Stentofon Alphacom

PACOM Unison effectively links Stentofon Alphacom products with other sub systems such as access
control, alarm and video to provide a powerful, automated building management solution.

FEATURES

INTERCOM ALARMS
Device online/offline v
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System online/offline

AN

Gateway service online/offline

INTERCOM CONTROL
Make a call

Answer a call

Forward a call

Disconnect a call

Mute/Unmute a call

Place calls on hold

Make Public Announcement Broadcasts
Make group calls

Isolate/De-isolate an intercom unit
Adjust call volume

Covertly monitor intercom

Support push-to-talk

View live video during call
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Support intercom queue to manage multiple calls

INTERCOM SCRIPTING CAPABILITIES
Control outputs

Display live video

Lock/Unlock doors

Restart intercom points remotely
Simulate button press on intercom
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Trigger intercom call on alarm event

GENERAL
Automatically configure/generate intercom environment

Audit trail of intercom-related activity

Display intercom alarms on graphical maps

Control intercom nodes from graphical maps
Change display of nodes in graphics based on status
Create reports on intercom activity
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Forward intercom call to a different Unison Client

COMPATIBILITY

Unison Version 5.7 or later
Supported protocol AlphaCom AlphaNet Data protocol, Version AMC v10.00, OPC DA v2.0
Supported hardware Stentofon Alphacom Intercom Systems
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